Virtual Workspace Services Portal

Omnissa Horizon Client installation guide for personal devices

What do | need to know?

If you are using a corporate-owned device to connect, you do not need to make any changes.

If you are using a personal device to connect, you will need to install Omnissa Horizon Client
software on your device. Note - if you already have Omnissa Horizon Client installed on
your personal device please continue to follow these instructions to make you are using the
latest version of the Omnissa Horizon Client for your personal device.

What do | need to do?

If you are using a corporate-managed device to connect, you do not need to make any changes.

If you are using a personal device to connect, you will need to install Omnissa Horizon Client
software on your device to connect by following these steps:

1. Identify your operating system.

2. Uninstall any previously existing versions of Omnissa Horizon Client that are installed on
your device.

3. Download Omnissa Horizon Client software for your device.

4. Install Omnissa Horizon Client software on your device.

5. Choose your browser.

6. Connect to the portal URL to launch your virtual desktop.



IMPORTANT: The following step-by-step guides only apply to personal or vendor-owned Devices

|dentify your device Operating System (OS) and download and
Install Software.

Select the appropriate operating system for your device this will take you to further
installation instructions located within this document.

Microsoft Windows

Apple macOS

ChromeOS

Apple iOS / iPad OS




Windows - Installing Omnissa Horizon Client

1. On your personal https://customerconnect.omnissa.com/downloads/info/slug/desktop
device, open the end user computing/omnissa horizon clients/8
Omnissa Horizon
Client download
link in your default
web browser.

2. Go to the Omnissa : CONNEC Vo Sope MEiwhe w6
Horizon Client for
WIﬂdiS section Download Omnissa Horizon Clients
and Clle On GO TO Version: Product Resources

©Omnissa Horizon Clients for Windows, Mac, iOS, Linux, Chrome and Android allow you to

View My Download History

Product Info
the-go access from any location

Home / Omnissa Horizon Clients

Documentation

Horizon Mobile Client Privac
Please Note: The latest 2412 client may not work with existing Zoom, Cisco, Nuance and v

Horizon Community

Read More
Product Downloads ~ Drivers & Tools QEM Addens
Product Release Date
v Omnissa Horizon Client for Windows
Omnissa Horizon Client for windows 2025-10-08 GO TO DOWNLOADS
> Omnissa Horizon Client for macOS
> Omnissa Horizon Client for Linux
> Omnissa Horizon Client for i0S
> Omnissa Horizon Client for Android
> Omnissa Herizon Client for Chrome
Home / Omnissa Horizon Client for Windows
Download Product
Product Resources
Select Version
View My Download History
Documentation Release Notes ProductInfo
Documentation
Release Date 2025-10-08 Horizon Mobile Client
Privacy
Type Product Binaries Horizon Community
Product Downloads Dri Open Source Custom ISOs

File

Omnissa Horizon Windows Client

File size: 298.36 MB
File type: exe

Read More



https://customerconnect.omnissa.com/downloads/info/slug/desktop_end_user_computing/omnissa_horizon_clients/8
https://customerconnect.omnissa.com/downloads/info/slug/desktop_end_user_computing/omnissa_horizon_clients/8
https://customerconnect.omnissa.com/downloads/info/slug/desktop_end_user_computing/omnissa_horizon_clients/8
https://customerconnect.omnissa.com/downloads/info/slug/desktop_end_user_computing/omnissa_horizon_clients/8
https://customerconnect.omnissa.com/downloads/info/slug/desktop_end_user_computing/omnissa_horizon_clients/8

4. Once downloaded
Click Open
(Microsoft Edge)

Downloads 1 Qe 5:)

B Omnissa-Horizon-Client-2506-8.16.2-18323197680.exe
Open file

See more

5. Click Agree &
Install

0 Horizon®

Version 2500

You must agree to the Privacy Agreement and General Terms before you can install the product

Agree & Install

Customize Installation

6. Installing

o

Installing Omnissa Horizon Client

Cancel




7.

Click Finish

Success!

8.

Click Restart Now

You must restart your system for the
configuration changes made to Omnissa
Horizen Client to take effect.

Restart Later

Once the Omnissa
Horizon Client is
installed, you are
ready to connect to
the Portal.

N

Cmnissa
Ha

<Go back: Which OS is on your device?>




Apple macOS — Installing Omnissa Horizon Client

1. On your personal
device, open
the Omnissa Client
download link
in your default web
browser

https://customerconnect.omnissa.com/downloads/info/slug/desktop
end user computing/omnissa horizon clients/8

2. Go to the Omnissa OMNISSa’ custo TThe Sorme mEEme 00T
Horizon Client for
Mac section and Download Omnissa Horizon Clients
clickon GO TO R - _

e s v view My Download Histor
DOWNLOAD Loe ] ’ v

Home / OmMNissa Horizon Clients

Product Info

Documentation

Harizan Mobile Client Privacy
Herizen Community

Read Mare

Product Downloads
Product Release Date
> Omnissa Horizon Client for Windows
¥ Omnissa Horizon Client for macOS
©Omnissa Horizon Client for macOS. 2025-07-31 GO TO DOWNLOADS
> Omnissa Horizon Client for Linux
> Omnissa Horizen Client for iOS
> Omnissa Horizon Client for Android

> Omnissa Horizon Client for Chrome

3. On the Download Home / Omnissa Horizon Client for macOS
Omnissa Horizon Download Product

C“ent for maCOS Select Version Product Resources

. View My Download History
page click on

Product Info

Documentation Release Notes
DOWN LOAD NOW Documentation
Release Date 2025-07-31 Horizon Mobile Client
Privacy
Type Product Binaries Horizon Community
Product Downloadls Drivers & Tools Open Source Custom ISOs OEM Addons

File Information
©Omnissa Horizon Client for macOS
File size: 141.47 MB

File type: dmg
Read More



https://customerconnect.omnissa.com/downloads/info/slug/desktop_end_user_computing/omnissa_horizon_clients/8
https://customerconnect.omnissa.com/downloads/info/slug/desktop_end_user_computing/omnissa_horizon_clients/8
https://customerconnect.omnissa.com/downloads/info/slug/desktop_end_user_computing/omnissa_horizon_clients/8
https://customerconnect.omnissa.com/downloads/info/slug/desktop_end_user_computing/omnissa_horizon_clients/8

Once the file is
downloaded double
click on file to start
the install.

(Apple Safari)

A

1 I

©)

Downloads

Omnissa-Horizon-Client-2506-8.16.0-16536825094.dmg

B 1483 MB

Clear

Q@

4

Double Click on the
install icon to start
the installer

QMmnissa

Welcome to Omnissa Horizon.
Please double-click the installer to start

oi

Uninstall Omnissa Morizon
Client

.‘g

Omnissa Morizon Client.pkg

Once the Omnissa
Horizon Client is
installed, you are
ready to connect to
the Portal.

Omnissa Horizon Client

<Go back: Which OS is on your device?>




ChromeOS — Installing Omnissa Horizon Client for Chrome

1. Download the
Omnissa Horizon
Client for Chrome
from the Google
Web Store.

Please use the link
as it is sometimes
difficult to search
and find the
Omnissa Horizon
Client for Chrome
on the Google Web
Store.

oo pm—— Q Sewrch extensiony and themes

A Ohvome sppe e svalabile anly on ChvomwOs.

€. Omnissa Horizon Client

2. Download the
VMware Custom
URL Converter
extension from the
Google Web Store.

Please use the link
as the VMware
Custom URL
Converter
extension is a
hidden/non-
searchable item on
the Google Web
Store.

L vty g e

=+ Vmware custom URL converter.

futesma s Dreloge Tocks 1000 waen

3. Once you have
installed both the
VMware Horizon
Client and URL
Converter, you are
ready to connect to
the Portal.

[

<Go back: Which OS is on your device?>



https://chromewebstore.google.com/detail/omnissa-horizon-client/ppkfnjlimknmjoaemnpidmdlfchhehel
https://chromewebstore.google.com/detail/omnissa-horizon-client/ppkfnjlimknmjoaemnpidmdlfchhehel
https://chromewebstore.google.com/detail/vmware-custom-url-convert/lnehkcmjbneeailipmicjccopccamdgi?authuser=2&hl=en

Apple iOS/iPad OS — Installing Omnissa Horizon Client for iOS/iPadOS

1. On your personal
i0S / iPadOS
device, open the
Apple App Store
and search for
Omnissa Horizon
Client.

Q. omnissa horizon client © Cancel

. Omnissa Horizon Client @

Business

(&) Airwatch, LLC & Business

2. Follow the
instructions to
download and
install the latest
version of Omnissa
Horizon Client.

‘ Omnissa Horizon Client




Once the Omnissa
Horizon Client is
installed, you are
ready to connect to
the Portal.

Horizon

<Go back: Which OS is on your device?>




